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Introduction 
Luther Rice College and Seminary is committed to providing biblical education to Christian 
ministers and leaders around the world with an end to granting undergraduate and graduate 
degrees.  The primary function of a degree granting institution is its assessment of the student’s 
ability to demonstrate particular outcomes.  Luther Rice has identified four distinct levels of 
Student Learning Outcomes (SLOs): Institutional Learning Outcomes (ILOs); General Education 
Learning Outcomes (GELOs); Program Learning Outcomes (PLOs); Course Learning Outcomes 
(CLOs); and Information Literacy Learning Outcomes (ILLOs). Institutional Learning Outcomes 
are measured every five years by the faculty. In the 2019-2020 academic year, Luther Rice 
performed direct assessment of its Institutional Learning Outcomes, General Education 
Learning Outcomes, Program Learning Outcomes, Course Learning Outcomes, and Information 
Literacy Learning Outcomes. The following assessment report provides an overview of the 
assessment process, corresponding results, and recommendations for improvement.   

Institutional Learning Outcomes 
In pursuit of its purpose, Luther Rice seeks to cultivate an institutional environment of Christian 
excellence through which vital core competencies and values are inculcated in each student.  The Luther 
Rice educational experience is designed to transfer to the student all vital competencies required of 
twenty-first century Christian leaders.  Upon completion of a degree program at Luther Rice, students 
will demonstrate the following: 

ILO 1—Exegetical/Expositional: 
The ability to accurately interpret and effectively communicate the Word of God in a variety of contexts. 

ILO 2—Theological/Apologetical: 
The ability to present a reasoned explanation of the doctrines that are integral to Scripture and to 
defend the historic Christian faith. 

ILO 3—Pastoral/Leadership: 
The ability to shepherd and to lead others in ecclesiastical and workplace contexts. 

ILO 4—Evangelical/Devotional: 
The ability to present the gospel to unbelievers in a clear and winsome way and to disciple believers for 
spiritual formation in the image of Christ. 

ILO 5—Academic/Discipleship: 
The ability to research and study new subjects for oneself and to cultivate a lifestyle of lifelong learning. 

ILO 6—Communication: 
The ability to communicate effectively and accurately through both the written and spoken word. 
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General Education Learning Outcomes 
The general education component of the Bachelor of Arts in Religion (BAR) is based upon a 
coherent rationale that is a result of its program review. The general education component 
emphasizes fine arts and humanities and includes a course in the natural sciences. 

The general education component of the BAR provides students with the education necessary 
to demonstrate the following General Learning Education Outcomes: 

1. Upon completing the BAR, students will be able to demonstrate a proposition clearly 
and persuasively in written and oral form (Communication) 

2. Upon completing the BAR, students will be able to interpret the meaning of a literary 
work, as well as to discuss its genre, themes, and relationships to other works 
(Literature/Fine Arts) 

3. Critically and constructively evaluate styles of argumentation, recognized assumptions, 
and draw valid and sound conclusions based upon evidence (Critical Thinking) 

4. Upon completing the BAR, students will be able to demonstrate awareness of the forces 
that shape matter, and be able to quantify these forces using standard scientific 
formulae (Natural Science) 

These general education learning outcomes compliment the Program Learning Outcomes for 
the BAR. Graduates of the BAR are required to demonstrate effectiveness in oral and written 
communication; articulate ideas, events, and factors that have contributed to the development 
of world civilizations, and modern society and culture; critically and constructively apply a 
Christian worldview as it relates to various disciplines; demonstrate a knowledge of the Bible, 
Christian theology, and church history; and develop foundational skills for ministry and service 
in a local church. 

Program Learning Outcomes 
Each of Luther Rice College and Seminary’s educational programs have expected Program 
Learning Outcomes, which are assessed annually. These outcomes are created by each 
program’s corresponding Program Committee, and are designed to reflect the appropriate level 
of rigor using Bloom’s Taxonomy. Assessments are performed by teams of three or more full-
time faculty who hold, or are completing, a terminal degrees in their respective areas of 
expertise. 

The work products selected for assessment are summative assignments from the capstone 
course of each program, which are intended to demonstrate mastery of Program Learning 
Outcomes. The assessors use rubrics specific to the program to assess student competency. The 
rubrics are scaled from 1 or 2 (Incompetent) to 5 or 6 (Very Competent), with an expected 
outcome of greater than or equal to 3 or 4 (Competent).  
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Bachelor of Arts 
1. Demonstrate effectiveness in oral and written communication. 
2. Articulate the ideas, events, and factors that have contributed to the development of 

world civilizations, and modern society and culture. 
3. Critically and constructively apply a Christian worldview as it relates to various 

disciplines. 
4. Demonstrate knowledge of the Bible, Christian theology, and church history with the 

purpose of ministry application. 
5. Develop foundational skills for ministry and service in a local church. 

Master of Arts in Apologetics 
1. Interpret the Bible in light of its historical-grammatical context 
2. Relate the Church’s theological heritage to current cultural and apologetical issues.  
3. Articulate a rational and biblical case for the truth of Christianity. 
4. Articulate a defense to major objections to Christianity. 

Master of Arts in Biblical Counseling 
1. Articulate a biblical philosophy of counseling. 
2. Communicate biblical and theological truths through counseling. 
3. Exemplify empathetic pastoral care or referral. 
4. Convey principles of ethically and legally informed counseling practices. 
5. Employ interpersonal skills in counseling. 

Master of Arts in Christian Studies 
1. Interpret the Bible in light of its historical-grammatical context. 
2. Demonstrate an understanding of Christian theology. 
3. Communicate biblical and theological truths in writing. 

Master of Arts in Leadership 
1. Employ research methods for organizational analysis and problem solving. 
2. Articulate a biblical philosophy of leading and following consistent with their vocation. 
3. Apply Christian leader and follower principles. 
4. Utilize leader and follower theories to diagnose and/or design organizations. 

Master of Arts in Ministry 
1. Interpret the Bible in light of its historical-grammatical context. 
2. Utilize the Church’s theological heritage as an important resource in their personal 

spiritual development and ministry. 
3. Evaluate ministries in light of the Great Commission and the Great Commandment. 
4. Lead in developing, designing, and implementing ministry programs. 
5. Communicate biblical and theological truths through preaching, teaching, writing, or 

such other ways as may be appropriate. 



 4 EP, July 2020 
 

Master of Divinity 
1. Interpret the Bible in light of its historical-grammatical context. 
2. Utilize the Church’s historical and theological heritage as an important resource in 

their personal spiritual development and ministry. 
3. Articulate a biblical philosophy of ministry consistent with their vocation. 
4. Communicate biblical and theological truths through preaching, teaching, writing, or 

in such other ways as may be appropriate. 
5. Evaluate and develop ministries in light of the Great Commission and the Great 

Commandment. 
6. Accurately and empathetically evaluate people and their personal circumstances and 

provide appropriate pastoral care or referral. 
7. Lead in developing goals and designing and implementing ministry. 
8. Serve with Christian character in their personal and professional lives. 

Doctor of Ministry 
1. Articulate and apply a comprehensive and critical philosophy of ministry. 
2. Evaluate ministry efforts for biblical veracity and effective ministry outcomes. 
3. Design and implement effective strategies for ministry settings. 
4. Communicate researched conclusions with competence and purpose. 

Course Learning Outcomes 
Each of Luther Rice College and Seminary’s courses has expected Course Learning Outcomes 
(CLOs), which are assessed annually. These outcomes are created by each program’s 
corresponding Program Committee, and are designed to reflect the appropriate level of rigor 
using Bloom’s Taxonomy. Assessment of CLOs is performed by the Vice President for Academic 
Affairs.  

Grade distributions are collected for each course and summarized by program. Course grades 
are utilized as a direct assessment of the student’s ability to demonstrate course learning 
outcomes. The competency scale for grades is as follows: A (Excellent); B (Good); C (Average); D 
(Poor); and F (Fail). 

The desired outcome for competency is that at least 75% of the class have a performance 
greater than or equal to C (Average).   

Information Literacy Learning Outcomes 
Each of Luther Rice College and Seminary’s educational programs have expected Information 
Literacy Learning Outcomes, which are assessed annually. These outcomes are created by the 
Director of Library Services and Administration and implemented in conjunction with the 
faculty through the use of embedded instruction. 
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The work products selected for assessment are selected from foundational courses within each 
program. The assessors use rubrics specific to the program to assess student competency. The 
rubrics are scaled from 1 or 2 (Incompetent) to 5 or 6 (Very Competent), with an expected 
outcome of greater than or equal to 3 or 4 (Competent).   

The new ACRL Framework intentionally leaves room for institutions to write their own Learning 
Outcomes, based on the six frames.  Listed below are the LOs composed and approved by the 
Information Literacy Committee.  Each frame has been restated at a Learning Outcome for each 
program level.  ILLO 1.1 represents Frame 1 at an undergraduate level, ILLO 1.2 represents 
Frame 1 at a graduate level, and ILLO 1.3 represents Frame 1 at a doctoral level, and so on. 

Frame 1—Authority is Constructed and Contextual  
ILLO 1.1 - Students identify differences between a scholarly and a popular source, and select 
sources accordingly. While appreciating the authority of a scholarly source, students recognize 
that all argument is underwritten by assumptions or worldviews. 

ILLO 1.2 - Students recognize various types of authority (such as scholarship, societal position, 
or special experience and utilize sources with the appropriate level of authority, according to 
the research need. Students use informed skepticism to evaluate the authority of sources based 
on their origin, context, purpose, and the current information need. 

ILLO 1.3 - Students recognize various types of authority (such as scholarship, societal position, 
or special experience) and utilize sources with the appropriate level of authority, according to 
the research need. Students acknowledge they are developing their own authoritative voices in 
a particular area and recognize the responsibility this entails (accuracy, reliability, and ethical 
use of the ideas of others).  

Frame 2—Information Creation as a Process  
ILLO 2.1 - Students differentiate between various types of information resources and 
understand when it is appropriate to use those resources.  Students look for indicators of 
quality when seeking information. 

ILLO 2.2 - Students identify the appropriate level of scholarship and currency among publication 
formats (scholarly journals, magazines, websites, etc.) within their field in order to use 
resources appropriately for their information needs.  

ILLO 2.3 - Students utilize a variety of information formats in their area of research including 
subject-specific databases, core journals, and reference materials. Students employ information 
from appropriate formats based on the currency, depth, formality, and accuracy of the 
information needed. 
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Frame 3—Information has Value 
ILLO 3.1 - Students differentiate between valuable and valueless information, give credit to 
original ideas, and describe the importance of information in the overall effectiveness of 
written and oral communication. 

ILLO 3.2 – Students employ information legally and ethically to engage in scholarship, while 
demonstrating an understanding of the value of information. 

ILLO 3.3 - Students employ information legally and ethically to contribute to the information 
marketplace, while understanding the value of various types of information. 

Frame 4—Research as Inquiry  
ILLO 4.1 - Students formulate questions for research based on information gaps or on 
reexamination of existing information in order to determine an appropriate scope for current 
research projects. 

ILLO 4.2 - Students simplify research tasks by breaking complex questions into simple ones, 
while experimenting with various research methods, based on need, circumstance, and type of 
inquiry. Students monitor gathered information, assess for gaps or weaknesses, and explore 
diverse disciplinary perspectives.  

ILLO 4.3 - Students organize information in meaningful ways, while synthesizing ideas gathered 
from multiple sources. Students draw reasonable conclusions based on the analysis and 
interpretation of information.  

Frame 5—Scholarship as Conversation  
ILLO 5.1 - Students cite the contributions of others in their own projects and contribute to 
scholarly conversation through guided discussion or other appropriate methods.  Students 
identify barriers to entering scholarly conversation via various venues. 

ILLO 5.2 - Students critique and appraise contributions made by others in their field of study. 
Students engage in scholarly conversation at an appropriate level, seek information from 
multiple perspectives, and understand a good research question will not have a single 
uncontested answer. 

ILLO 5.3 - Students summarize and evaluate the changes in scholarly perspective over time on a 
particular topic within a specific discipline. Students begin to see themselves as contributors to 
the scholarly conversation, within their field of study, and thus participate in a consistently 
meaningful and responsible manner. 
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Frame 6—Searching as Strategic Exploration  
ILLO 6.1 – Students engage in searching as a process of exploration involving browsing and 
utilizing multiple sources, tools, and search strategies, including the assistance of a librarian. 

ILLO 6.2 - Students demonstrate the use of appropriate search tools and language (natural 
language vs. controlled vocabulary). Students are able to refine the initial research inquiry 
based on results, ask for expert guidance, manage a large number of results, and know when 
enough information has been gathered.   

ILLO 6.3 - Students apply advanced search strategies with an understanding that information 
sources vary greatly in content and format and have varying degrees of relevance and value, 
depending on the needs and nature of the search. Students seek a wide range of sources and 
recognize the value of ongoing research in a particular field, including updates on new 
scholarship in their field of study. 

Courses Selected for Assessment 

Institutional Learning Outcomes 
In order to adequately assess the student’s ability to demonstrate the ILOs above, 
administration has selected the following courses: 

ILO 1—
Exegetical/Expositi
onal: 

ILO 2—
Theological/Apolog
etical: 

ILO 3—
Pastoral/Leader
ship: 

ILO 4—
Evangelical/Devoti
onal: 

ILO 5—
Academic/Disciple
ship: 

ILO 6—
Communicati
on: 

Undergraduate 
Final NT/OT Book 
Study 

TH 3301-Survey of 
Theology I 

MP 4403-
Christian 
Ministry 
Practicum 

EV 3402-Personal 
Evangelism 

PH 1900-Critical 
Thinking 

EN 1102-
English 
Composition 
II 

Graduate Final 
NT/OT Book Study 

TH 6301-Systematic 
Theology I 

CM 7402-The 
Work of Ministry 

EN 7401-Personal 
and Church 
Evangelism 

Graduate Final 
NT/OT Book Study 

Graduate 
Final NT/OT 
Book Study 

DM 8300-
Contemporary 
Preaching 

DM 9000-Critical 
Issues in Ministry 

DM 8400-
Contemporary 
Leadership 

DM 8100-
Evangelism in 
Contemporary 
Culture 

DM 9500-Doctoral 
Ministry Project 

DM 9500-
Doctoral 
Ministry 
Project 

 

General Education Learning Outcomes 
In order to adequately assess the student’s ability to demonstrate the General Education Learning 
Outcomes associated with the Bachelor of Arts in Religion, the faculty have selected assignments from 
particular general education courses and the ETS Proficiency Profile. The following lists the assessment 
materials for determining the student’s competency: 

Area of Competency Course Designed for Assessment Work Selected for 
Assessment Secondary Assessment 
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Communication EN 1102-English Composition II & EN 
2103-Public Speech 

Final Research 
Paper/Selected Speech ETS Proficiency Profile 

Literature/Fine Arts EN 2104-World Literature Close Reading Paper ETS Proficiency Profile 

Critical Thinking PH 1900-Critical Thinking ETS Proficiency Profile Not Applicable 
Natural Sciences SC 1501-Physical Science ETS Proficiency Profile Not Applicable 

 

Program Learning Outcomes 
In order to adequately assess the student’s ability to demonstrate the PLOs above, 
administration has selected the capstone courses for the corresponding program. The following 
lists the capstone courses for each program: 

BAR MAA MABC MACS MAL MAM MDIV DMIN 

MP 4403- 
Christian 
Ministry 

Practicum 

AP 6911-
Apologetics 
Practicum 

CO 6708-
Counseling 
Practicum 

Last Book 
Study 

Before 
Graduation; 

TH 6301-
Systematic 
Theology I 

LD 6812-
Leadership 
Practicum 

CM 7402-
The Work of 

Ministry 

CM 7407-
Ministry 

Practicum 

DMRP 950-
Doctoral 
Research 
Project 

 

Course Learning Outcomes 
Grade distributions are collected for all courses and summarized by program. Course grades are 
utilized as a direct assessment of the student’s ability to demonstrate course learning 
outcomes. The competency scale for grades is as follows: A (Excellent); B (Good); C (Average); D 
(Poor); and F (Fail). 

Information Literacy Learning Outcomes 
Each Information Literacy Learning Outcome (ILLO) will be introduced in each program in selected 
courses. For example, EN 1102: English Composition II serves as the undergraduate course that 
introduces the undergraduate ILLOs. BI 5201: Introduction to Biblical Interpretation serves as the 
graduate course that introduces the graduate ILLOs. DM 8000: Research and Writing for Ministry serves 
as the post-graduate course that introduces the post-graduate ILLOs. 

Each ILLO will be assessed in the summative assignment of the capstone course for the corresponding 
program. For example, MP 4403: Christian Ministry Practicum serves as the undergraduate course that 
assess the undergraduate ILLOs. The table below illustrates this strategy: 

Degree Level ILLOs Introduced ILLOs Assessed 

Undergraduate EN 1102-English Composition II MP 4403-Christian Ministry Practicum 

Graduate 
BHI5201-Introduction to Biblical 

Interpretation; LD 5802-Organizational 
Communication 

CM 7402-The Work of Ministry; CM 
7407-Ministry Practicum; AP 6911-

Apologetics Capstone; LD 6812-
Leadership Practicum 
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Post-Graduate DM 8000-Research and Writing for 
Ministry DM 9500-Doctoral Ministry Project 

 

Assessment Teams 

Institutional Learning Outcomes 
Each Institutional Learning Outcome was assessed by a team of three or more professors who 
hold, or are completing terminal degrees. 

Undergraduate Graduate Doctoral 

David Casas, Ph.D. William Wilson, Ph.D. Ron Cobb, Ph.D. 

Scott Henderson, Ph.D. Joshua Stewart, Ph.D. Rusty Ricketson, Ph.D. 

Thomas Mapes, Ph.D. Bill Coleman, D.Min. Brad Arnett, Ph.D. 

 

General Education Learning Outcomes 
Each set of learning outcomes were assessed by a team of three or more professors who hold 
terminal degrees.  

General Education 

David Casas, Ph.D. 

Scott Henderson, Ph.D. 

Thomas Mapes, Ph.D. 

 

Program Learning Outcomes 
Each set of learning outcomes were assessed by a team of three or more professors who hold, 
or are completing terminal degrees.  

BAR MAA MABC MACS MAL MAM MDIV DMIN 

David Casas, 
Ph.D. 

Bill 
Gordon, 

Th.D. 

Ron 
Cobb, 
Ph.D. 

Brad Arnett, 
Ph.D. 

Rusty 
Ricketson, 

Ph.D. 

James 
Kinnebrew, 

Ph.D. 

James 
Kinnebrew, 

Ph.D. 

Bill Coleman, 
D.Min. 

Scott 
Henderson, 

Ph.D. 

Tim 
Skinner, 

Th.M. 

Ann 
Kerlin, 
Ph.D. 

Matt 
Solomon, 

Ph.D. 

Jamie 
Swalm, 
Ph.D. 

Alan Posey, 
Ph.D. 

Scott Moody, 
Ph.D. 

Alan Posey, 
Ph.D. 
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Thomas 
Mapes, Ph.D. 

Doug 
Taylor, 
Ph.D. 

Max 
Mills, 
Ph.D. 

Joshua 
Stewart, 

Ph.D. 

Steve Knox, 
Ph.D. 

Scott Moody, 
Ph.D. 

William 
Wilson, Ph.D. 

Rusty 
Ricketson, 

Ph.D. 

 

Course Learning Outcomes 
Course Learning Outcomes were assessed by the Vice President for Academic Affairs.  

Information Literacy Learning Outcomes 
Each set of learning outcomes were assessed by a team of three or more professors who hold, 
or are completing terminal degrees.  

Information Literacy Learning Outcomes 

Thomas Mapes, Ph.D. 

Ann Kerlin, Ph.D. 

Ron Cobb, Ph.D. 

Assessment Procedures 
Each team was given a random selection of assignments from the courses selected to address 
the corresponding outcome.  The random sample represented no less than 10 percent of the 
actual enrollment for each course. For example, a course that had 40 students would yield 4 
summative assignments. The team members assessed the summative assignments by utilizing a 
rubric specific to their program (see Appendix A-H). The rubrics’ criteria were tailored to their 
corresponding learning outcomes, and were created in order to assess student competency.  
Therefore, the rubrics were scaled from 1 or 2 (Incompetent) to 5 or 6 (Very Competent), with 3 
or 4 representing Competent. In addition to direct assessment, each team produced a 
recommendations for improvement. The assessment results are distributed to the 
corresponding program committees for recommendations for improvement.    

Assessment Results 

Institutional Learning Outcomes 

ILO 1—Exegetical/Expositional 

Description 
The ability to accurately interpret and effectively communicate the Word of God in a variety of contexts. 
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Quantitative Analysis 

ILO Criteria 

1. The 
student’s 
work 
demonstrates 
a working 
knowledge of 
the Bible. 

2. The 
student’s 
interpretation 
is consistent 
with the 
literary 
context.  

3. The 
student’s 
interpretation 
is consistent 
with the 
historical 
background.  

4. The 
student’s 
interpretation 
demonstrates 
the ability to 
explain key 
words, 
concepts, and 
phrases in the 
biblical text. 

5. The 
student’s 
comments 
and 
conclusions 
are 
theologically 
sound. 

6. The 
student’s 
interpretation 
is clearly 
presented.  

7. The student 
appropriately 
applied the 
biblical text to 
the audience. 

2014-2015 3.72 3.18 3.54 2.94 4.20 3.96 3.48 

2019-2020 5.03 4.60 4.87 4.57 4.80 4.87 4.67 

 

ILO 2—Theological/Apologetical 

Description 
The ability to present a reasoned explanation of the doctrines that are integral to Scripture and to 
defend the historic Christian faith. 

Quantitative Analysis 

ILO Criteria 

1. The student’s 
work demonstrates 
a grasp of the 
historic Christian 
faith and Christian 
theology. 

2. The student’s 
work provides 
adequate coverage 
of the doctrine 
under 
consideration. 

3. The 
student’s 
work 
accounts for 
all of 
Scripture in 
context. 

4. The 
student’s 
comments 
accurately 
represent 
biblical 
doctrine. 

5. The student’s work 
defends Christianity 
using appropriate 
tactics and 
techniques of 
argumentation.  

6. The student’s 
work 
adequately 
addresses 
attacks against 
Christianity. 

2014-2015 4.69 4.20 4.30 4.55 4.24 3.71 

2019-2020 4.00 3.62 3.42 4.31 3.48 3.48 

 

ILO 3—Pastoral/Leadership 

Description 
The ability to shepherd and to lead others in ecclesiastical and workplace contexts. 

Quantitative Analysis 

ILO Criteria 

1. The student’s 
work is consistent 
with a biblical 
anthropology.  

2. The student’s 
work 
demonstrates 
Christian care.  

3. The student’s 
work 
demonstrates a 
mastery of 
ministry skills. 

4. The student’s 
work shows 
competence in 
interpersonal 
skills. 

5. The student’s 
work is consistent 
with the mission 
of the church or 
organization. 

6. The student’s 
work 
demonstrates a 
mastery of 
leadership 
principles. 

2014-2015 3.70 4.22 3.90 3.94 4.43 4.01 

2019-2020 4.30 4.59 4.57 4.87 5.23 4.67 
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ILO 4—Evangelical/Devotional 

Description 
The ability to present the gospel to unbelievers in a clear and winsome way and to disciple believers for 
spiritual formation in the image of Christ. 

Quantitative Analysis 

ILO Criteria 

1. The 
student’s 
work 
presents the 
gospel with 
clarity.  

2. The student's work 
demonstrates an 
accurate knowledge 
of the essential 
elements of the 
gospel of Jesus Christ. 

3. The student’s 
presentation of 
the gospel is 
winsome and 
appealing.  

4. The student’s 
work demonstrates 
the ability to guide 
believers to become 
more like Christ. 

5. The student’s 
work evidences 
that the student 
knows and 
applies 
discipleship 
methods. 

6. The 
student’s work 
utilizes 
methods 
effective in 
aiding 
Christian 
growth and 
maturity. 

2014-2015 4.35 4.50 3.00 4.92 4.80 4.92 

2019-2020 4.64 4.96 4.24 4.67 4.89 4.85 

 

ILO 5—Academic/Discipleship 

Description 
The ability to research and study new subjects for oneself and to cultivate a lifestyle of lifelong learning. 

Quantitative Analysis 

ILO Criteria 

1. The student’s work 
demonstrates the 
capability to perform 
research.  

2. The student’s work 
utilizes academic resources 
appropriate to their 
academic level.  

3. The student’s work gives 
evidence that the student is 
capable of studying new 
subjects for oneself. 

4. The student’s work shows 
evidence that the student is 
committed to continued 
learning. 

2014-2015 4.40 4.29 4.91 5.20 

2019-2020 4.03 4.00 4.23 4.04 

 

ILO 6—Communication 

Description 
The ability to communicate effectively and accurately through both the written and spoken word. 

Quantitative Analysis 

ILO Criteria 

1. The content 
of the student’s 
work is true and 
verifiable.  

2. The student’s 
work utilizes proper 
grammatical 
constructions.  

3. The student’s 
work demonstrates 
good writing style 
and clarity. 

4. The student’s 
annunciation is well-
executed (spoken 
presentation only). 

5. The student’s non-verbal 
communication (gestures, 
tone, eye contact, etc.) is 
pleasant and appealing 
(spoken presentation only). 

2014-2015 3.21 3.34 3.08 4.40 3.60 
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2019-2020 5.04 4.40 4.50 4.80 4.40 

 

Institutional Learning Outcomes Recommendations 

Recommendation Number One: 
As a result of the 2019-2020 Institutional Learning Outcomes assessment, assessors recommend that 
the assessed materials be revised to determine if declining scores associated with ILO 2—
Theological/Apologetical is a result of the students ability to state particular doctrines or defend 
particular doctrines. For example, ILO 2.5 shows an 18% decline in competency when compared to the 
2014-2015 score. The assessors suspect that the decline may be indicative of a need for more 
apologetics in other programs.  

Recommendation Number Two: 
As a result of the 2019-2020 Institutional Learning Outcomes assessment, assessors recommend that 
the assignment selected to assess student competency for ILO 5—Academic/Discipleship. The rubric 
associated with ILO 5 requires research, but the current assignment selected for the undergraduate 
degree program does not. The assessors recommend redesigning the assignment to include sufficient 
research to determine competency, or select a different assignment that best fits the outcomes for ILO 
5.  

Recommendation Number Three: 
As a result of the 2019-2020 Institutional Learning Outcomes assessment, assessors found that the 
assignment was too brief to measure the ILO 2—Theological/Apologetical. The assessors noted that ILO 
2 is robust, requiring students to address the history of a theological doctrine (2.1), to account “for all 
Scripture in context” (2.3), and to “[address] attacks against Christianity” (2.6) using “tactics and 
techniques of argumentation” (2.5). The assessors observe that these objectives require an essay-length 
response. The assessors recommend that a three-part paper be developed to assess competence for ILO 
2. Part I: Discuss the Historical Development of the Doctrine. Part II: Examine Scriptural Evidence for the 
Doctrine. Part III: Refute Current Challenges to the Doctrine. 

General Education Learning Outcomes Assessment Results 

Communication 

Assessment Results 
Outcome ID Learning Outcome 2017-2018 2018-2019 2019-2020 

GELOCOM-1 
Focus - the sections of the essay or speech make a 
unified argument; all sections support the same 
argument.  

4.33 4.18 4.70 

GELOCOM-2 
Paragraph organization - each paragraph addresses 
a single topic that contributes to the overall 
argument of the essay or speech.  

4.31 4.26 4.53 

GELOCOM-3 
Sentence style - the sentences of the essay or speech 
flow smoothly and clearly, and demonstrate facility 
with English grammar. 

3.91 3.98 3.80 
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GELOCOM-4 

Audience awareness - the student recognizes an 
audience's potential reservations, and employs 
appropriate logical, emotional, and ethical 
strategies of persuasion (logos, pathos, and ethos) 
to win assent.   

4.26 4.30 4.13 

GELOCOM-5 Research/Information Literacy - the student uses 
appropriate sources to support claims. 3.92 3.94 4.20 

1 or 2(Incompetent); 3 or 4 (Competent); 5 or 6 (Very Competent) 

Literature/Fine Arts 

Assessment Results 
Outcome ID Learning Outcome 2017-2018 2018-2019 2019-2020 

GELOLIT-1 
Statement of meaning (thesis) - the student 
identifies the author's message or purpose in 
writing/creating. 

4.15 4.08 4.27 

GELOLIT-2 Analysis of genre - the student identifies and 
describes the work's genre. 4.07 3.92 3.80 

GELOLIT-3 
Close reading of work - the student discusses the 
literary work to support the thesis stated at the 
beginning of the essay. 

4.15 4.12 3.87 

GELOLIT-4 
Comparison with other works (theme) - the student 
examines thematic connections between the 
selected work and other works of art. 

4.11 4.28 3.53 

1 or 2(Incompetent); 3 or 4 (Competent); 5 or 6 (Very Competent) 

ETS Proficiency Profile 

Assessment Results 

Area of Competency 2017-2018 2018-2019 2019-2020 2020 Comparison 
Group** 

ETS: Reading 119.27 116.30 116.18 116.90 

ETS: Writing 114.57 112.88 112.35 113.60 

ETS: Critical Thinking 112.22 111.28 110.09 111.30 

ETS: Natural Sciences 115.16 113.98 112.79 114.50 

*Total Score: 444.03 437.56 434.56 441.20 
*The score range for each individual area of competency is 100 to 130. The total score range for the proficiency 
profile is 400 to 500 

**The comparison group consists of greater than 30 institutions and 12,975 seniors (>90 semester hours) from 
baccalaureate liberal arts program that issue ETS Proficiency Profile Examinations. 
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Recommendations for Improvement 
As a result of the 2019-2020 General Education Learning Outcomes assessment, assessors found that 
there were improvements that should be made to the assessment of the public speech. Assessors 
observed that since the institution assesses written communication and public speech separately, it 
should use separate rubrics. The assessors recommended the following outcomes for GELOPSP 1-6. 

• GELOPSP1: Focus -- The sections of the speech make a unified argument. All sections support 
the same argument.  

• GELOPSP2: Argument -- The speaker expresses awareness that members of the audience may 
disagree. Accordingly, the speaker responds to opposing arguments explicitly and employs 
appropriate logical, emotional, and ethical strategies (logos, pathos, ethos) to win assent. 

• GELOPSP3: Appeal -- The speaker catches listeners' interest at the beginning of the speech. 
Throughout the speech, the speaker uses appropriate rhetorical strategies (story-telling, 
imagery, verbal patterning and repetition, humor, etc.) to heighten listeners' interest and 
engagement.  

• GELOPSP4: Presentation -- the speaker's non-verbal cues (posture, gestures, dress, grooming, 
mannerisms) increase his persuasive appeal. The student seems prepared, relaxed, and 
confident.  

• GELOPSP5: Diction -- the student speaks clearly, with appropriate volume, tempo, tone, energy, 
and pronunciation. The student's choice of words indicates thought and preparation.    

• GELOPSP6: Information Literacy -- The speaker uses appropriate sources to support claims. 
 

Program Learning Outcomes Assessment Results 

Bachelor of Arts 

Assessment Results 
Outcome ID Learning Outcome 2017-2018 2018-2019 2019-2020 

BARPLO-1 Demonstrate effectiveness in oral and written 
communication. 3.58 3.80 4.53 

BARPLO-2 

 
Articulate the ideas, events, and factors that have 
contributed to the development of world 
civilizations, and modern society and culture. 
 

3.30 4.88 4.67 

BARPLO-3 Critically and constructively apply a Christian 
worldview as it relates to various disciplines. 3.94 4.25 3.13 

BARPLO-4 
Demonstrate knowledge of the Bible, Christian 
theology, and church history with the purpose of 
ministry application. 

2.89 4.64 4.33 

BARPLO-5 Develop foundational skills for ministry and service 
in a local church. 4.04 4.80 4.87 

1 or 2(Incompetent); 3 or 4 (Competent); 5 or 6 (Very Competent) 
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Recommendations for Improvement 
As a result of the 2019-2020 Program Learning Outcomes assessment, assessors observed an apparent 
disconnect with the Program Learning Outcomes and the General Education Learning Outcomes. The 
assessors noted that the world civilization courses and the philosophy courses are humanities and 
should be assessed as General Education courses, rather that Bachelor of Arts in Religion program 
objectives. 

As a result, the assessors recommend moving BARPLO-2 “Articulate the ideas, events, and factors that 
have contributed to the development of world civilizations, and modern society and culture” to a new 
GELO-6 (Humanities). 

Master of Arts in Apologetics 

Assessment Results 
Outcome ID Learning Outcome 2017-2018 2018-2019 2019-2020 

MAAPLO-1 Interpret the Bible in light of its historical-
grammatical context. 4.99 4.92 4.80 

MAAPLO-2 Relate the Church's theological heritage to current 
cultural and apologetical issues. 5.08 5.00 4.80 

MAAPLO-3 Articulate a rational and biblical case for the truth 
of Christianity. 5.03 5.08 5.33 

MAAPLO-4 Articulate a defense to major objections to 
Christianity. 4.89 4.88 5.27 

1 or 2(Incompetent); 3 or 4 (Competent); 5 or 6 (Very Competent) 

Recommendations for Improvement 
As a result of the 2019-2020 Program Learning Outcomes assessment, assessors observed a 2.4% 
decrease over the prior year’s assessment and a 3.8% decrease over the 2017-2018 year’s assessment 
for MAAPLO-1 “Interpret the Bible in light of its historical-grammatical context.” Assessors noted that 
the syllabus and course documents for the capstone course lack sufficient clarity concerning the 
expectations for MAAPLO-1. It appears that students are quoting Scripture in their submissions, but 
there is lack of evidence for how they are interpreting the bible in light of its historical-grammatical 
context. 

As a result, assessors recommend creating course documents that clearly explain what is meant by 
MAAPLO-1, and what “success” looks like for demonstrating the learning outcome. This 
recommendation should apply to Weekly Summary Submissions and the Final Assessment Assignment. 
Since students are only required to demonstrate how they met this Program Learning Outcomes in their 
final submission, adding this to the weekly summaries will reinforce the emphasis and will provide 
multiple opportunities for the student to succeed. 

As a result of the 2019-2020 Program Learning Outcomes assessment, the assessors observed a 4% 
decrease over the prior year’s assessment and a 5.5% decrease over the 2017-2018 year’s assessment 
for MAAPLO-2 “Relate the Church's theological heritage to current cultural and apologetical issues.” 
Assessors noted that the syllabus and course documents for the capstone course lack sufficient clarity 
concerning the expectations for MAAPLO-2. It appears that students are quoting Scripture in their 



 17 EP, July 2020 
 

submissions, and they cite scholars, but church history is neither a required course for students in the 
Master of Arts in Apologetics, no are there electives in the program. 

As a result, assessors recommend creating course documents that clearly explain what is meant by 
MAAPLO-2, and what “success” looks like for demonstrating the learning outcome. This 
recommendation should apply to Weekly Summary Submissions and the Final Assessment Assignment. 
Since students are only required to demonstrate how they met this Program Learning Outcomes in their 
final submission, adding this to the weekly summaries will reinforce the emphasis and will provide 
multiple opportunities for the student to succeed. 

Master of Arts in Biblical Counseling 

Assessment Results 
Outcome ID Learning Outcome 2017-2018 2018-2019 2019-2020 
MABCPLO-1 Articulate a biblical philosophy of counseling. 4.85 4.64 5.27 

MABCPLO-2 Communicate biblical and theological truths 
through counseling. 4.82 4.72 5.13 

MABCPLO-3 Incorporate empathetic pastoral care or referral. 4.58 4.72 5.00 

MABCPLO-4 Implement ethically and legally informed 
counseling practices. 4.55 4.42 5.13 

MABCPLO-5 Employ interpersonal skills in counseling. 4.63 4.56 5.13 
1 or 2(Incompetent); 3 or 4 (Competent); 5 or 6 (Very Competent) 

Recommendations for Improvement 
As a result of the 2019-2020 Program Learning Outcomes assessment, assessors recommend the 
development of a portfolio for students to have completed by the end of the practicum. Various forms 
of evidence would be complied to help address areas of assessment; videos, papers, exams, and a 
statement of their student’s philosophy of counseling. 

Assessors observed that the lowest score in competency was MABCPLO-3 “Incorporate empathetic 
pastoral care or referral.” Assessors observed that this Program Learning Outcomes is difficult to judge 
by looking at one paper. However, if a portfolio was used, an assessor might listen to a mock interview 
that student includes to determine if the student is empathetic or are using referrals. What is more, 
having an assessor review a paper and listen to the student practicing counseling would better address 
the needs for assessing most of the Program Learning Outcomes for the Master of Arts in Biblical 
Counseling. 

Master of Arts in Christian Studies 

Assessment Results 
Outcome ID Learning Outcome 2017-2018 2018-2019 2019-2020 

MACSPLO-1 Interpret the Bible in light of its historical-
grammatical context 4.52 4.76 5.00 

MACSPLO-2 Demonstrate an understanding of Christian 
Theology 4.26 4.76 4.30 

MACSPLO-3 Communicate biblical and theological truths in 
writing 4.45 4.52 4.80 
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1 or 2(Incompetent); 3 or 4 (Competent); 5 or 6 (Very Competent) 

Recommendations for Improvement 
As a result of the 2019-2020 Program Learning Outcomes, assessors observed that MACSPLO-1 and 
MACSPLO-3 has steadily increased over the last three assessment terms. Assessors suggest that both 
interpretation and communication skills continue to improve in response to the Bible book courses. The 
lack of curriculum prerequisites mean some assignments used to assess MACSPLO-1 and MACSPLO-3 
might have been produced before the critical introduction to biblical interpretation course taken. The 
assessors recommend requiring BI 5201-Introcution to Biblical Interpretation in the first term of the 
program in order to better prepare students to demonstrate MACSPLO-1 and MACSPLO-3 in the chosen 
exegetical assessment assignments. In addition, assignments selected for assessment should be chosen 
only from students who have completed the interpretation course in a previous term. 

In addition, assessors noted that MACSPLO-2 was recently updated, and an assignment directly related 
to the outcome was selected for assessment. This change should have resulted in higher competency 
scores, so the decrease is difficult to explain. The assessment assignment for MACSPLO-2 is an 
annotated outline of a limited number of theological issues. The assessors recommend consulting 
theology faculty regarding another course assignment that might better reflect the Program Learning 
Outcome. A research paper from a systematic theology course might better demonstrate 
understanding. 

Finally, assessors recommend including a theology expert for future assessments. A theology expert 
might be better equipped to assess the theology specific outcomes. Furthermore, the assessors 
recommend that the institution consider including theology experts from outside the institution for 
future assessments. 

Master of Arts in Leadership 

Assessment Results 
Outcome ID Learning Outcome 2017-2018 2018-2019 2019-2020 

MALPLO-1 Employ research methods for organizational 
analysis and problem solving. 4.63 5.28 4.67 

MALPLO-2 Articulate a biblical philosophy of leading and 
following consistent with their vocation. 4.50 5.48 5.00 

MALPLO-3 Apply Christian leader and follower principles. 4.65 5.52 5.00 

MALPLO-4 Utilize leader and follower theories to diagnose 
and/or design organizations. 4.58 5.40 4.87 

1 or 2(Incompetent); 3 or 4 (Competent); 5 or 6 (Very Competent) 

Recommendations for Improvement 
As a result of the 2019-2020 Program Learning Outcome assessment, the assessors observed that 
overall scores for the Program Learning Outcomes appear to be a little lower than the previous year. All 
scores fall within the ‘competent’ to ‘very competent’ range. The reason for this reduction is not 
immediately obvious. Assessors noted that the reduction may be a matter of the assessors being more 
detailed in their analysis of the process and scoring more rigorously. If this were the case, then the 
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scores would be a more accurate evaluation of the learners’ progress in fulfilling the outcomes for the 
program. The use of subject matter experts in leadership is a great benefit to this assessment process. 

Assessors also notes that the use of the same course for assessment over the last several years is a great 
benefit. By using the Practicum Paper as the benchmark for assessment, the reviewer has a consistent 
perspective of the students’ learning from year to year. In addition, by design, the Practicum Paper 
reflects the four Program Learning Outcomes within the body of the paper. This gives the reviewer a 
focused area within the paper to ascertain whether the PLO has been addressed. 

MALPLO-1 appears to be the lowest scoring area consistently. Consequently, the assessors recommend 
developing assignments within other courses that would require students to use the skills they learned 
in in the Assessing Organizations and Strategic Planning courses. This would allow students the regular 
opportunity to employ research skills and tools before applying these in the Practicum.  The problem 
with executing this idea is the lack of course sequencing within the program. By requiring students to 
take the courses as they are numbered, the students can build upon each course and use the knowledge 
and skills as they approach the capstone course.   

Master of Arts in Ministry 

Assessment Results 
Outcome ID Learning Outcome 2017-2018 2018-2019 2019-2020 

MAMPLO-1 Interpret the Bible in light of its historical-
grammatical context 3.79 4.60 4.73 

MAMPLO-2 
Utilize the Church’s theological heritage as an 
important resource in their personal spiritual 
development and ministry 

3.76 4.48 4.47 

MAMPLO-3 Evaluate ministries in light of the Great 
Commission and the Great Commandment 3.68 4.56 4.73 

MAMPLO-4 Lead in developing, designing, and implementing 
ministry programs 3.70 4.68 4.60 

MAMPLO-5 
Communicate biblical and theological truths 
through preaching, teaching, writing, or such other 
ways as may be appropriate 

N/A N/A 4.53 

1 or 2(Incompetent); 3 or 4 (Competent); 5 or 6 (Very Competent) 

Recommendations for Improvement 
As a result of the 2019-2020 Program Learning Outcomes assessment, the assessors recommend that 
the institution offer a writing/research course to be taken 1st or 2nd semester to assess the student’s 
proficiency in well-argued, grammatically correct, and appropriately formatted style, reflective of 
graduate level work. The student could opt out of this course by submitting an appropriate paper to be 
evaluated by program staff. 

In addition, assessors recommend that the institution encourage students to investigate a wider range 
of historical scholarship when researching relevant course topics. This could be accomplished through 
required textbooks or a select bibliography of books/documents as required resources for course 
research papers. [For example, a paper on pastoral ministry could require one resource for the Early 
Church Fathers and one resource from the Reformation]. 
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Finally, the assessors observed that the documents from CM7402 lend themselves to a broad and, 
therefore, cursory treatment of pastoral or church ministry. The paper requires that the student engage 
with 5 of 7 topics in the course of their 8-12 page paper. If we remain with this course assignment, 
assessors recommend changing the requirements of the paper so that it deals only with one of the 
relevant topics. This would require greater and deeper research. Generally, these papers utilize only the 
course textbooks as resources. I recommend a minimum of 10 resources in addition to the textbooks. 

Master of Divinity 

Assessment Results 
Outcome ID Learning Outcome 2017-2018 2018-2019 2019-2020 

MDIVPLO-1 Interpret the Bible in light of its historical-
grammatical context. 4.09 4.16 4.50 

MDIVPLO-2 
Utilize the Church’s historical and theological 
heritage as an important resource in their personal 
spiritual development and ministry. 

3.79 4.40 4.33 

MDIVPLO-3 Articulate a biblical philosophy of ministry 
consistent with their vocation. 4.47 4.34 4.80 

MDIVPLO-4 
Communicate biblical and theological truths 
through preaching, teaching, writing, or in such 
other ways as may be appropriate. 

4.46 4.08 4.67 

MDIVPLO-5 Evaluate and develop ministries in light of the 
Great Commission and the Great Commandment. 4.77 4.33 4.80 

MDIVPLO-6 
Accurately and empathetically evaluate people and 
their personal circumstances and provide 
appropriate pastoral care or referral. 

4.53 4.27 4.73 

MDIVPLO-7 Lead in developing goals and designing and 
implementing ministry. 4.57 4.52 4.93 

MDIVPLO-8 Serve with Christian character in their personal and 
professional lives. 4.66 4.61 5.60 

1 or 2(Incompetent); 3 or 4 (Competent); 5 or 6 (Very Competent) 

Recommendations for Improvement 
As a result of the 2019-2020 Program Learning Outcomes assessment, the assessors observed a 
discrepancy in the way this PLO was assessed. The assessment used to measure all the PLOs in the 
M.Div. was the capstone course CM7407. This course contains a portfolio which pulls together all the 
courses assignments. It was discovered that the assessors used the ministry project to evaluate the PLOs 
instead of the portfolio.  As it stands the ministry project does not directly evaluate MDIVPLO-1 and 
MDIVPLO-2 directly.  The capstone ministry project utilizes aspects of MDIVPLO-1 and MDIVPLO-2 that 
informs their sermon preparation, how they handle the text, etc., but does not provide direct 
assessment data for MDIVPLO-1 and MDIVPLO-2. 

Consequently, the assessors recommend that the data for the assessment should come from the 
"Ministry Portfolio” which contains all the student submissions applicable to each of the program 
learning outcomes.  With this change, the assessors will have the data needed to evaluate each PLO. 
Using the portfolio gives the student a better opportunity to demonstrate all the given PLOs  

While the assessors were evaluating the assessment data, the committee found that it needed more 
information about the assessment process than it had. As a result, the assessors recommend that all 
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data related to the assessment, i.e., selected assignments, assessor’s documents and rubrics, 
assessment report, etc., be provided to the committee as a means of better interpreting the data for 
future recommendations. 

A random sample of work may include work from a student who is failing the assignment.  Including 
failing work in the assessment artificially lowers the results of the assessment.  In all likelihood, the 
failure of a major component of the course probably means that the student will have to retake the 
course in order to graduate.  So the students’ current work becomes non-significant. Recommend that 
only passing assignments be used in PLO assessments. 

Doctor of Ministry 

Assessment Results 
Outcome ID Learning Outcome 2017-2018 2018-2019 2019-2020 

DMINPLO-1 Articulate and apply a biblical philosophy of 
ministry. 4.80 4.92 4.90 

DMINPLO-2 Evaluate ministry efforts for biblical veracity and 
effective ministry outcomes. 5.06 5.00 4.90 

DMINPLO-3 Design and implement effective strategies for 
ministry settings. 5.15 5.16 5.10 

DMINPLO-4 Communicate researched conclusions with 
competence and purpose. 4.75 5.08 5.10 

1 or 2(Incompetent); 3 or 4 (Competent); 5 or 6 (Very Competent) 

Recommendations or Improvement 
As a result of the 2019-2020 Program Learning Outcomes assessment, assessors observed that each 
outcome is adequate as currently articulated.  Each outcome provides an accurate assessment of the 
D.Min program as a cohesive whole. Consequently, the assessors recommend that each PLO remain in 
its current iteration.  The wording of each PLO should be revisited at least annually after yearly 
assessment to determine if changes in wording should be made.  

Assessors observed that DM 9500: Doctoral Ministry Project (DMP) continues to be the best course to 
use for the evaluation of the D.Min program in toto. As a result, assessors recommend that DM 9500 
remain the capstone course for the D.Min program and the standard for the evaluation of doctoral work 
at Luther Rice.  

Assessors observed that the DMP remains the best assignment for use in evaluating the success of the 
D.Min program. The standard for all doctoral programs is the completion of the summative writing 
assignment (dissertation, thesis, or project). Consequently, assessors recommend that the D.Min 
Program Committee work together to produce a comprehensive and detailed template that will assist 
students in the writing of their DMP. 

Finally, assessors observed that the primary assessors of the D.Min program continue to be the full-time 
faculty at Luther Rice Seminary.  This is reasonable since all faculty with a terminal doctorate degree are 
tasked with the guidance and supervision of students in the writing of their D.Min Proposal and Project. 
Consequently, assessor recommend that part-time faculty at Luther Rice be considered for serving as 
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readers for D.Min Proposals and Projects if they are a subject matter expert in the academic ministry 
area in which the student is conducting their written Project.       

 Course Learning Outcomes 

2017-2018 Assessment Results 
Degree Program A B C Total 

BAR 42.19% 28.47% 14.38% 85.04% 
MAA 86.06% 13.94% 0.00% 100.00% 

MABC 63.78% 29.73% 4.32% 97.84% 
MACS 63.78% 29.73% 7.69% 93.91% 
MAL 58.08% 25.33% 10.92% 94.32% 
MAM 56.46% 31.97% 6.12% 94.56% 
MDIV 64.43% 18.12% 10.07% 92.62% 
DMIN 49.17% 29.09% 13.61% 91.78% 

2018-2019 Assessment Results 
Degree Program A B C Total 

BAR 44.01% 28.00% 13.87% 85.87% 
MAA 60.32% 26.46% 6.88% 93.65% 

MABC 57.60% 28.57% 9.22% 95.39% 
MACS 55.93% 28.81% 8.05% 92.80% 
MAL 52.38% 24.49% 10.20% 87.07% 
MAM 48.26% 27.61% 13.40% 89.28% 
MDIV 50.55% 27.85% 14.09% 92.49% 
DMIN 81.15% 16.23% 0.52% 97.91% 

 

2019-2020 Assessment Results 
Degree Program A B C Total 

BAR 42.70% 27.62% 15.36% 85.67% 
MAA 63.64% 20.66% 10.74% 95.04% 

MABC 51.26% 31.05% 14.44% 96.75% 
MACS 47.89% 26.84% 13.68% 88.42% 
MAL 55.84% 22.08% 14.29% 92.21% 
MAM 51.24% 31.10% 9.54% 91.87% 
MDIV 45.63% 30.00% 14.63% 90.25% 
DMIN 81.15% 16.39% 0.82% 98.36% 

Information Literacy Learning Outcomes 

Assessment Results 

Undergraduate Information Literacy 
Outcome ID Learning Outcome 2018-

2019 
2019-
2020 
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Frame 1.1 

Students identify differences between a scholarly and a popular 
source, and select sources accordingly. While appreciating the 
authority of a scholarly source, students recognize that all argument is 
underwritten by assumptions or worldviews. 

4.28 4.80 

Frame 2.1 
Students differentiate between various types of information resources 
and understand when it is appropriate to use those resources.  
Students look for indicators of quality when seeking information. 

4.36 4.90 

Frame 3.1 

Students differentiate between valuable and valueless information, 
give credit to original ideas, and describe the importance of 
information in the overall effectiveness of written and oral 
communication. 

4.32 5.10 

Frame 4.1 
Students formulate questions for research based on information gaps 
or on reexamination of existing information in order to determine an 
appropriate scope for current research projects. 

4.24 4.10 

Frame 5.1 

Students cite the contributions of others in their own projects and 
contribute to scholarly conversation through guided discussion or 
other appropriate methods.  Students identify barriers to entering 
scholarly conversation via various venues. 

4.24 4.10 

Frame 6.1 
Students engage in searching as a process of exploration involving 
browsing and utilizing multiple sources, tools, and search strategies, 
including the assistance of a librarian. 

4.16 3.20 

1 or 2(Incompetent); 3 or 4 (Competent); 5 or 6 (Very Competent) 

Graduate Information Literacy 
Outcome ID Learning Outcome 2018-

2019 
2019-
2020 

Frame 1.2 

Students recognize various types of authority (such as scholarship, 
societal position, or special experience and utilize sources with the 
appropriate level of authority, according to the research need. 
Students use informed skepticism to evaluate the authority of 
sources based on their origin, context, purpose, and the current 
information need. 

3.86 4.40 

Frame 2.2 

Students identify the appropriate level of scholarship and currency 
among publication formats (scholarly journals, magazines, 
websites, etc.) within their field in order to use resources 
appropriately for their information needs.  

4.08 4.95 

Frame 3.2 
Students employ information legally and ethically to engage in 
scholarship, while demonstrating an understanding of the value of 
information. 

3.92 4.55 

Frame 4.2 

Students simplify research tasks by breaking complex questions 
into simple ones, while experimenting with various research 
methods, based on need, circumstance, and type of inquiry. 
Students monitor gathered information, assess for gaps or 
weaknesses, and explore diverse disciplinary perspectives.  

3.96 4.55 
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Frame 5.2 

Students critique and appraise contributions made by others in 
their field of study. Students engage in scholarly conversation at an 
appropriate level, seek information from multiple perspectives, and 
understand a good research question will not have a single 
uncontested answer. 

3.70 3.65 

Frame 6.2 

Students demonstrate the use of appropriate search tools and 
language (natural language vs. controlled vocabulary). Students are 
able to refine the initial research inquiry based on results, ask for 
expert guidance, manage a large number of results, and know 
when enough information has been gathered.   

3.78 3.50 

1 or 2(Incompetent); 3 or 4 (Competent); 5 or 6 (Very Competent) 

Post-Graduate Information Literacy 
Outcome ID Learning Outcome 2018-

2019 
2019-
2020 

Frame 1.3 

Students recognize various types of authority (such as 
scholarship, societal position, or special experience) and utilize 
sources with the appropriate level of authority, according to the 
research need. Students acknowledge they are developing their 
own authoritative voices in a particular area and recognize the 
responsibility this entails (accuracy, reliability, and ethical use of 
the ideas of others).  

4.12 4.50 

Frame 2.3 

Students utilize a variety of information formats in their area of 
research including subject-specific databases, core journals, and 
reference materials. Students employ information from 
appropriate formats based on the currency, depth, formality, and 
accuracy of the information needed. 

4.20 4.00 

Frame 3.3 
Students employ information legally and ethically to contribute to 
the information marketplace, while understanding the value of 
various types of information. 

4.16 4.00 

Frame 4.3 

Students organize information in meaningful ways, while 
synthesizing ideas gathered from multiple sources. Students draw 
reasonable conclusions based on the analysis and interpretation 
of information.  

4.04 3.71 

Frame 5.3 

Students summarize and evaluate the changes in scholarly 
perspective over time on a particular topic within a specific 
discipline. Students begin to see themselves as contributors to 
the scholarly conversation, within their field of study, and thus 
participate in a consistently meaningful and responsible manner. 

4.20 3.63 

Frame 6.3 

Students apply advanced search strategies with an understanding 
that information sources vary greatly in content and format and 
have varying degrees of relevance and value, depending on the 
needs and nature of the search. Students seek a wide range of 
sources and recognize the value of ongoing research in a 
particular field, including updates on new scholarship in their field 
of study. 

4.16 4.00 
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1 or 2(Incompetent); 3 or 4 (Competent); 5 or 6 (Very Competent) 

Recommendations for Improvement 
As a result of the 2019-2020 Information Literacy Learning Outcomes assessment, assessors observed 
that Frame 6.1 difficult to assess: “Students engage in searching as a process of exploration involving 
browsing and utilizing multiple sources, tools, and search strategies, including the assistance of a 
librarian.” Assessors noted that rewording it would make it easier for an assessor-something like: 
“Students engage in searching as a process of exploration and include multiple types of resources as a 
result of using different tools and search strategies. These different types of resources might include 
peer-reviewed journal articles, books that are not self-published, reputable websites, and interviews or 
presentations by experts in the field of interest.” 

Assessors also noted that Frame 6.2 difficult to assess. It states “Students demonstrate the use of 
appropriate search tools and language (natural language vs. controlled vocabulary). Students are able to 
refine the initial research inquiry based on results, ask for expert guidance, manage a large number of 
results, and know when enough information has been gathered.” 

Assessors suggested that a revision might be helpful, and recommended the frame be changed to 
“Students demonstrate the use of appropriate search tools by providing a varied list of resources. 
Students present a list that is relevant specifically to their topic of interest, and present enough 
resources upon which they could rely to create an average 10 to 20 page paper.  

Assessors observed that not every student accomplished Frame 5.3, which reads “Students summarize 
and evaluate the changes in scholarly perspective over time on a particular topic within a specific 
discipline. Students begin to see themselves as contributors to the scholarly conversation, within their 
field of study, and thus participate in a consistently meaningful and responsible manner.” Consequently, 
it may be necessary to ensure that the instructor makes it a requirement for the papers related to this 
assignment.  

Furthermore, Frame 6.3 was difficult to assess. It reads “Students apply advanced search strategies with 
an understanding that information sources vary greatly in content and format and have varying degrees 
of relevance and value, depending on the needs and nature of the search. Students seek a wide range of 
sources and recognize the value of ongoing research in a particular field, including updates on new 
scholarship in their field of study.” 

Assessors noted that it is difficult to determine from this process whether students understood 
information sources vary, and whether they recognized the value of ongoing research. Consequently, 
the assessors recommend a revision, such as: “Students presented a list of scholarly resources that 
varied in content and format but included resources from peer-reviewed journals, books by major 
publishers, relevant websites, and other presentations by scholars at the top of their field of study.  
Student searches yielded research that was current and timely along with some resources that were 
older, indicating they had some knowledge about current updates and ongoing scholarship in their topic 
of interest.”
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Appendices 

Appendix A-Description of Rubric Scores for Learning Outcomes 

Introduction 
The following provides a description and summary of each numerical valuation associated with the rubrics specified to assess student 
competency.  Student competency is assessed for Institutional Learning Outcomes (ILOs); Program Learning Outcomes (PLOs); and General 
Education Learning Outcomes (GELOs). The rubrics are scaled from 1 (Incompetent) to 10 (Very Competent). 

Incompetent 

Incompetent-1 
The student demonstrates unsatisfactory performance with no mastery of the learning outcome. 

Summary 
The student does not demonstrate an understanding of the component elements of the learning outcome, how the learning outcome relates to 
other concepts within the course, or how to apply the learning outcome. 

Incompetent-2 
The student demonstrates unsatisfactory performance with slight mastery of the learning outcome. 

Summary 
The student appears to have a basic grasp of the component elements of the learning outcome, but does not demonstrate an understanding of 
how the learning outcome relates to other concepts within the course, or how to apply the learning outcome. 

Competent 

Competent-3 
The student demonstrates satisfactory performance with below average mastery of the learning outcome. 
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Summary 
The student demonstrates an acceptable knowledge of the component elements of the learning outcome, demonstrate an acceptable 
understanding of how the learning outcome relates to other concepts within the course, but does not appear to know how to apply the learning 
outcome. 

Competent-4 
The student demonstrates satisfactory performance with average mastery of the learning outcome. 

Summary 
The student demonstrates an acceptable knowledge of the component elements of the learning outcome, demonstrate an acceptable 
understanding of how the learning outcome relates to other concepts within the course, and demonstrates a basic knowledge of how to apply 
the learning outcome. 

Very Competent 

Very Competent-5 
The student demonstrates exceptional performance with significantly above average mastery of the learning outcome. 

Summary 
The student demonstrates a command of the component elements of the learning outcome, demonstrate an understanding of how the learning 
outcome relates to other concepts within the course, and demonstrates the ability to apply the learning outcome. 

Very Competent-6 
The student demonstrates exceptional performance with mastery of the learning outcome. 

Summary 
The student demonstrates a command of the component elements of the learning outcome, demonstrate an exceptional understanding of how 
the learning outcome relates to other concepts within the course, and clearly demonstrates the ability to apply the learning outcome. 
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Appendix B-Institutional Learning Outcomes 1 Rubric 
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Appendix C-Institutional Learning Outcomes 2 Rubric 
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Appendix D-Institutional Learning Outcomes 3 Rubric 
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Appendix E-Institutional Learning Outcomes 4 Rubric 
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Appendix F-Institutional Learning Outcomes 5 Rubric 
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Appendix G-Institutional Learning Outcomes 6 Rubric 
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Appendix H-General Education Learning Outcome Rubric-English Composition 
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Appendix I-General Education Learning Outcome Rubric-Public Speech 
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Appendix J-General Education Learning Outcomes Rubric-Literature 
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Appendix K- BAR Capstone Rubrics 
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Appendix L- MAA Capstone Rubrics 
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Appendix M-MABC Capstone Rubric 
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Appendix N-MACS Capstone Rubric 
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Appendix O-MAL Capstone Rubric 
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Appendix P-MAM Capstone Rubric 
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Appendix Q-MDIV Capstone Rubric 
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Appendix R-DMIN Capstone Rubric 
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Appendix S-Info. Lit. Learning Outcome Rubric-Undergraduate 
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Appendix T-Info. Lit. Learning Outcome Rubric-Graduate 
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Appendix U-Info Lit. Learning Outcome Rubric-Post-Graduate 
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